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About Us

Human Services Association (HSA) was founded in 1940 as an outreach effort of the 
Presbyterian Church. While HSA remains affiliated with the Presbyterian Church, all 

services have been administered on a nonsectarian basis since 1975.

In the early years, under the name Westminster Center, recreation programs were the 
focus. Thereafter, Westminster Center changed its name to Bell Gardens Community 

Center and become a multi-functional social service agency. In 1974-1975, the organi-
zation envisioned expanding human services into the cities of southeast Los Angeles. 

This resulted in the incorporation of the organization and adoption of the name 
Human Services Association.

Since then, HSA has emerged as the largest community-based nonprofit organization 
in southeast Los Angeles, providing an array of services and serving clients throughout 

Los Angeles County.



Our Mission

Our Vision

Core Values

To provide families with compassionate and comprehensive care to promote wellness and 
build strong communities

Our vision is that families are safe, healthy, happy and thriving in their communities

Leadership
We demonstrate leadership by striving to lead by example, providing guidance and clear, 

concise, decision-making directives. Effective leadership requires confidence, a clear vision, 
and an understanding of roles and expectations.

Accountability
We demonstrate accountability when we acknowledge and accept personal and corporate 

responsibility for our actions, decision, policies, values, and adhere to high standards.

Transparency
We demonstrate a commitment to transparency when we maintain a high level of visibility, 

clarity, openness, and communication.

Integrity
We demonstrate integrity by knowing and doing what is right with respect and honesty.

Excellence
We demonstrate excellence when we work to achieve a high level of professionalism in our 

actions and behaviors.



Dear Friends,
The 2020-21 year was a time of transition for our organization, as it was for many others.

Due to the challenges presented by the ongoing COVID pandemic, we found ourselves 
constantly adapting to meet the need of our clients. We transitioned to new ways of 
providing and offering services in order to keep our clients and staff members safe. We 
transitioned to new ways of working which required challenging adjustments. And we 
had a transition of leadership, as I stepped into the role of Chief Executive Officer after 
our previous CEO, Leticia Chacon, began her well-deserved retirement.

Throughout this period of transition and change, our driving mission remained the 
same: to continue providing compassionate, comprehensive care to families in our 
communities. Though the past year was full of difficult decisions and unforeseen cir-
cumstances, our commitment to keeping our doors open for our community never 
wavered. We adopted strict safety measures, adapted our service delivery models, and 
in the end, successfully provided services the entire year with minimal downtime.

Our performance in 2020-21 exemplifies why our clients have such a high level of trust 
and confidence in us. In a time of extreme difficulty for all, we rose to the occasion and 
continued to be the place “where caring becomes doing.”

It’s an honor to now lead such a dedicated and committed team. As you read through 
the following highlights, please know these accomplishments are only possible thanks 
to the efforts of every single person on our staff. Thank you for your support.

Sincerely,

Ricardo Mota

Ricardo Mota
Chief Executive Officer
Human Services Association



Our History
1940 - 1970: The Early Years
• 1940:

• Founded under the name Westminster Center as an outreach effort of the Presbytarian 
Church. Early activities focus on community recreation programs.

• House at 5846 Gage Ave. in Bell Gardens purchased as first location.
• 1941: Center moved to 5856 Ludell St. in Bell Gardens as services expand.
• 1960: The Center establishes new community programs and opens several local facilities over 

the  next decade.

1970s
• 1975: The Westminster Center incorporates as the Bell Gardens Community Center with Rex M. 

Dye as the first Executive Director.
• 1976: Senior Services Department established with a focus on congregate meals and 

home-delivered meals.

1980s
• 1980: Corporate name changed to Human Services Association.
• 1981: Adult Day Care Program established.
• 1985: Senior services continue expanding throughout Southeast Los Angeles.
• 1986: State Bond Act Grant approved for new building at 6800 Florence Ave.
• 1988: Susanne Sundberg succeeds Rex M. Dye as Executive Director.

1990s
• 1992: After a 5+ year process, HSA moves to its new home at 6800 Florence Ave.
• 1995: Senior nutrition programs expand to the City of Paramount.
• 1996: Family Preservation Program established.
• 1997:

• Family Services Department established.
• Awarded grant for Child Abuse Prevention Program and Family Support Program by L.A. 

County Department of Children and Family Services.
• 1999:

• Funded for four years as one of six Alzheimer’s Day Care Resource Centers in L.A. County by 
Department of Community and Senior Services

• Awarded grant by L.A. County Department of Community and Senior Services to provide do-
mestic violence support services to CalWORks participants and their children.



2000s
• 2001:

• Awarded one of six new contracts statewide to provide a Multipurpose Senior Services Pro-
gram (MSSP) site in L.A. County

• Awarded three-year grant for the “Creating Bridges” Program to enhance early learning op-
portunities for children and their families.

• 2003: Senior nutrition programs expand to the City of Hawaiian Gardens.
• 2005: Senior nutrition programs expand to the Cities of Lakewood and Long Beach.
• 2007:

• Senior nutrition programs expand to City of Lynwood.
• Awarded grant for LAUP school-readiness program in four preschool centers across South-

east L.A.
• 2008: Awarded funding by California Department of Education to provide State Preschool 

Program services.

2010s
• 2010:

• Awarded grant for Early Head Start center-based and home-based programs.
• Leticia D. Chacon succeeds Susanne Sundberg as Executive Director.

• 2014: Awarded grant for Head Start center-based and home-based programs.
• 2016: Senior nutrition programs expand to the City of Artesia.
• 2017: Senior nutrition programs expand to West Gateway/Central L.A. region. 12 congregate 

sites added in seven cities throughout L.A. County, doubling the number of clients served for 
congregate and home-delivered meals.

• 2018: Senior supportive services expand to San Gabriel Valley.
• 2020:

• Domestic violence services expand into Supervisorial District 5.
• Senior nutrition programs expand to City of Inglewood and unincorporated area of Ladera 

Heights.
• 2021:

• Ricardo Mota succeeds Leticia D. Chacon as Chief Executive Officer.
• Became fiscal sponsor of the SELA Collaborative.
• Multipurpose Senior Services Program expands into Greater Los Angeles County.



2020-21 Summary

11,000+
Clients Served

$22M+
Grant Revenue

240+
Staff Members

81
Years of Service

30+
Communities 

Served

23
Programs 
Offered



“HSA has excellent teachers 
who contribute every day to the 

development of the students. 
Thank you to everyone who has 
been immensely involved in im-

proving my child’s learning!”
- Sophia, ECE Parent Client

“Thanks to your services, I have 
been able to use my indepen-

dent living skills to continue to 
achieve my goals. I am feeling 
better and am so grateful for 

your services. Thank you.”
- Isabela, Family Services Client



Early 
Childhood
Education



Department Overview
Our “Pasitos” early childhood education department provides high-quality education that pro-
motes children’s cognitive, social, and emotional growth for later success in school. More than 
simply education programs, our comprehensive services support the entire family’s well-being 
via physical health, oral health, mental health, and nutrition services that are developmental-
ly, culturally, and linguistically appropriate. We teach parents effective strategies to engage in 
their child’s education and link families to other services in the community when necessary. 
Our programs also support pregnant women with prenatal and postpartum information, edu-
cation, and other services.

660
Children 
Enrolled

573
Parents 
Served

30
Classrooms

List of Programs
• “Pasitos” California State Preschool Program
• “Pasitos” Early Head Start
• “Pasitos” Head Start

“Thank you so much for 
making it possible for my 
daughter to have a good 

quality education!”
- Ana, Head Start Program Parent



Program Spotlight
“Pasitos” Early Head Start

Our “Pasitos” Early Head Start program offers 
services that support the physical, social, and 
emotional development of infants and toddlers. 
Through education, socialization experiences, and 
more, our program also helps new parents be-
come self-sufficient in order to best support their 
children. Comprehensive services are also avail-
able for pregnant women during their pregnancy 
journey.

In the 2020-21 school year, our program assisted 
193 children and 165 families during an extreme-
ly difficult period for our communities. With the 
COVID pandemic still disrupting parents’ employ-
ment and children’s early development opportu-
nities, our program took on an even larger role in 

our clients’ lives. In addition to our regular ser-
vices, we were able to provide families with boxes 
of food and other important items as needed. Our 
parent educators also served as key connectors 
between our clients and other community re-
sources. Thanks to our program, our clients were 
able to navigate a year full of difficult challenges 
for themselves and their children.

“Thank you very much for your 
great work, and please keep 

contributing to the community. 
We parents need you!”

- Elisa, Head Start Program Parent



sdfdf

Client Story
Like many others in our communities, Adri-
ana’s family was hit hard when the COVID 
pandemic began. Her husband’s hours were 
reduced at work, and she was deeply affected 
emotionally by the hardships she saw in her 
community. 

Additionally, she was concerned about her 
daughter’s development during this difficult 
time. She was unable to take her out to play 
for fear of contracting COVID, and was afraid 
that she was missing important development 
milestones. 

So when she learned about our “Pasitos” 
Early Head Start program, she saw it as an 
opportunity to get critical assistance with her 
child’s development. 

Soon after enrolling, Adriana was amazed at 
the range of support that she received from 
the Early Head Start team. This included 
invaluable emotional support, information on 
her daughter’s development, and resources 
including food, diapers, and more. 

Additionally, through our program she was 
referred to other resources in her community 
that provided clothes, appliances, and even 
furniture at no cost. “I was amazed at the 
resources that I was receiving. I kept thinking 
that I was glad to be in this country because 
in Mexico this kind of help is not easily avail-
able,” says Adriana.

As the months passed, the resources made 

a huge impact on her family’s life, especially her 
daughter’s. She saw significant improvements in 
her motor skills, communication skills, and other 
important milestones. 

Now, Adriana remains enrolled in the program 
and takes every opportunity she can to talk to 
others about the Early Head Start program. “I have 
seen such a change in my daughter,” she says. 
“This program gives me so many blessings that 
bring me hope and make things a little easier on 
me. I hope more people learn about this program 
and take advantage of it.”

“I have received so 
much support from 
your programs as a 
first-time mother. 

Thank you so much!”
- Adriana, Head Start Program Parent



Family 
Services



Department Overview
Our family services department offers a range of programs that increase protective factors and 
reduce domestic violence, child abuse, and other crimes in our communities. These services 
provide invaluable support to survivors, including housing assistance, violence prevention 
classes, and crisis intervention, among others. We proudly serve all survivors of domestic vio-
lence, inclusive of age, gender, sexual orientation, and sex.

Our family services team also offers additional critical programs, including our home visiting 
services, which empower community members during their parenting journey, and health 
enrollment assistance services.

1,200+
Clients Served

870+
Personal Visits 

Conducted

600+
Clients Assisted with 

Health Coverage

List of Programs
• Cal OES Domestic Violence Housing First
• Cal OES Family Violence Program
• Cal OES Victim Advocacy and Outreach Program
• Cal OESChild Abuse Prevention and Intervention 

Treatment
• Children’s Health Outreach Enrollment, Utilization 

and Retention Services
• First 5 Community Home Visiting Program
• Domestic Violence Support Services
• DPH-DPSS CalWORKs Home Visiting Program
• Family Preservation
• Prevention and Aftercare Services
• Select Home Visitation

“The services I received 
taught me to transform my 
sadness and guilt to feeling 
proud and having a sense of 

peacefulness.”  
- Elizabeth, Family Services Client



Program Spotlight
Children’s Health Outreach, Enrollment, Utilization, 
and Retention Services

Our CHOEUR program helps clients enroll in low-
cost or no-cost health plans and assists them with 
coverage for doctor and emergency room visits, 
dental, and vision. 

After confirming enrollment into the health pro-
gram, our team members follow-up with clients 
to ensure they know how to utilize their benefits. 
Additionally, we offer assistance with coverage 
renewal, as well as referrals for presumptive eligi-
bility (all pregnancy cases), MCAP (higher-income 
pregnancy cases), and CHDP (all children). 

In the 2020-21 fiscal year, when health insurance 
became increasingly important due to the effects 

of the COVID pandemic, our team members were 
able to assist 680 individuals/families with their 
health coverage needs. These included some of 
the most vulnerable members of our communi-
ties, and people who otherwise would not have 
the means to pay for critical health care services. 

Our program has made a real impact in our com-
munities by ensuring our clients have the resourc-
es they need to remain healthy and safe, especial-
ly during this uncertain time.



Client Story
When John received the news that he would 
have a significant co-pay for his chemother-
apy treatments, it was the culmination of an 
already difficult period for him.

Months earlier, he had been diagnosed with 
stage four liver cancer, and he had to leave 
his work as a programmer due to his health 
issues. Now, he found himself unable to pay 
for this critical treatment, which is essential 
for his health not to worsen. When he felt 
lost and with nowhere to turn for help, John 
received life-changing help from HSA.

John had previously connected with our 
CHOEUR program to get insurance after he 
stopped working due to his health. Now, he 
relied on our health navigators to ensure 
he could continue receiving chemotherapy 
without issues. 

Our team advocated for John via three-way 
line with the Health Care Options depart-
ment to allow him to continue his treat-
ment. Additionally, they helped him submit 
the necessary forms for an exemption and 
ensured it was expedited. Finally, after a 
complicated process, John was approved to 
continue his chemotherapies at no cost in 
the same facility he had been attending.

“I am very grateful to the HSA staff who 
helped me solve my health insurance is-
sues,” says John. “They went above and be-
yond to make sure I was able to access my 

chemotherapies and not miss any session. When 
I felt that no one cared, they did.” 

John continues to be assisted by our CHOEUR 
team, including by helping him keep his CalFresh 
benefits active. We look forward to continue 
doing everything we can to ensure John remains 
able to get the health care he needs. 

“Without HSA, I would have been lost,” says 
John. “Now, I know if I get a bad letter, the 
CHOEUR team is there to help. I really appreciate 
everything they have done and continue to do 
for me.”

“If it wasn’t for the help 
you provided, I would not 
be here today. Thank you 
for everything you have 

done.”  

- John, Family Services Client



Senior 
Services



Department Overview
Our senior services department offers a range of services that support the health and well-
being of seniors in our communities. In these difficult times, when seniors have been espe-
cially affected by the COVID-19 pandemic and its associated social and economic impact, 
our senior programs have been a lifeline to many in our communities. With services ranging 
from home-delivered meals, to home-based care, to linkages to other vital community re-
sources, our senior services team ensures clients are able to live safely in the comfort of their 
own home. We look forward to continuing to provide comprehensive services to our seniors 
through the duration of the pandemic and beyond.

9,000+
Clients Served

950,000+
Total Meals

Served

20+
Communities 

Served

List of Programs
• Alzheimer’s Day Care Resource Center *
• Congregate Meals Program
• Home-Based Care and Registry
• Home Delivered Meals (Meals on Wheels)
• Linkages
• Multipurpose Senior Services Program
• Supportive Services Program 

* Temporarily closed during pandemic 

“You are my angels. You help 
me with kindness and your 
programs support me in so 

many ways.”
– Maria, Senior Services Client



Program Spotlight
Multipurpose Senior Services Program

Our Multipurpose Senior Services Program as-
sists older adults who are at risk of nursing home 
placement due to frailty or inability to manage 
without assistance. 

Through a variety of services, including care 
management, in-home care, transportation, meal 
services, and counseling, we help seniors age in 
place and avoid unnecessary nursing home place-
ment. This program also allows us to provide re-
spite to caregivers, such as family members, who 
may otherwise not have much time for self-care.

In the 2020-21 fiscal year, our MSSP provided 
invaluable assistance for 606 senior clients who 

were severely impacted by the COVID pandemic. 
Thanks to the wide range of assistance provided 
by MSSP, we were able to serve as a trusted source 
of assistance for seniors and provide them the 
help they needed the most. 

In the past year alone, we provided clients with 
not only key services, but also items that im-
proved their quality of life significantly, including 
shower chairs, grab bars, mattresses, and exercise 
peddlers. 

We look forward to assisting our clients and ensur-
ing they are able to age gracefully and safely in the 
comfort of their homes.



Client Story
When the COVID pandemic began, Roberto 
found himself in a difficult and uncertain 
situation at home. 

As a senior, he knew he was particularly 
vulnerable to COVID, so he followed all 
safety procedures to remain safe. In addi-
tion to wearing a face mask and keeping his 
distance from others, he limited his outings 
to the community and only went out when 
needed. Mostly, he stayed in the room he 
rents in a 2-story home in order to minimize 
exposure to others.

While this situation kept him safe, as the 
summer heat began to come in, he found 
himself uncomfortable in his home. His 
room got very warm, even with the ceiling 
fan on, and there was poor circulation. 

When Roberto was referred to our Multipur-
pose Senior Services Program by a home 
health social worker, our care managers 
saw his need and began working to im-
prove his situation. They provided Roberto 
a tower fan to help him manage the tem-
perature in his room. They also provided 
an air purifier to ensure he could breathe 
comfortably. These thoughtful additions 
improved Roberto’s quality of life immense-
ly and made it easier for him to remain 
safely in his room.

Additionally, Roberto received more items 
and assistance, including daily meals to 

help him avoid the danger of being exposed to 
COVID at the supermarket or in a restaurant. 

Our care managers now check in on Roberto 
every month to ensure his needs are met and he 
is safe and comfortable at home. “Being able to 
speak with my care manager on a monthly basis 
has been great,” says Roberto. “I enjoy speaking 
with her and always look forward to her calls and 
visits”. 

“I feel happy and 
supported by my care 

manager and HSA. 
Thank you from the 

bottom of my heart!”
– Roberto, Senior Services Client



Financials

Revenue

Expenses

Fees and Grants 
Other Income 
Investment Income 
Contributions 

Total Revenue

Senior Services 
Early Childhood Education 
Family Services 
Administrative and General 

Total Expenses

$22,858,149
$223,469
$647,865
$629,300

$24,368,783

$10,481,951
$7,400,484
$2,661,784
$2,198,349

$22,742,568

90% of our expenses are directed 
at supporting our programs



“HSA has really been there for 
our family. It’s incredible the 

kindness and care everyone has 
shown us. It means so much, 

especially now.”
-Anna, Family Services Client

“Your program helped my child 
learn so much through playing 
and socializing. Thank you for 

everything you’ve done for us!”
- Erandi, ECE Parent Client



Thank You to Our Supporters!

Funders
Agencies

Cities

• California Department of Aging
• California Department of Education
• California Department of Education Nutrition Services Division
• California Governor’s Office of Emergency Services
• Child 360
• County of Los Angeles Department of Children and Family Services (DCFS)
• County of Los Angeles Department of Workforce Development, Aging, and 

Community Services (WDACS)
• County of Los Angeles Department of Public Health
• First 5 LA
• Office of Head Start
• SPIRITT Family Services

• City of Artesia
• City of Bellflower
• City of Cerritos
• City of Commerce
• City of Cudahy
• City of Downey
• City of Hawaiian Gardens
• City of Lakewood
• City of Lynwood
• City of Paramount
• City of South Gate



Donors

In-Kind Donors

Partners

• Anthem
• Blue Shield of America
• California Community Foundation
• Crane Fund for Widows and Children
• Golden State Water Company
• Kaiser Permanente
• Meals on Wheels America
• Memorial Care
• Molina Health Care
• Mutual of America
• National League of Cities

• Preferred Meals
• SCAN Foundation
• Sempra Foundation
• Southern California Edison
• Southern California Gas
• Subaru
• Vernon Community Fund
• Weingart Foundation
• Women’s Club of Artesia/Cerritos

• Maureen Zuffeletto
• Michel and Jody Silvestri
• Ryan and Victoria Meyers

• City of Bell
• City of Bell Gardens
• City of Compton
• City of Long Beach
• City of Los Angeles
• City of Maywood
• City of Pico Rivera
• Covered California
• East Los Angeles Women’s Center

• Los Angeles Regional Food Bank
• Pasadena Senior Center
• PetSmart Charities
• SELA Collaborative
• Shelter for Partnership
• YWCA Greater Los Angeles - Union Pacific 

Empowerment Center



“My child’s communication and 
motor skills have improved so 

much thanks to your program. I 
am very grateful!”

- Jennifer, Family Services Client

“It has been hard for me during 
the COVID pandemic since I 

live alone and am so fearful of 
being outside. But with these 
programs you are getting me 

things to feel safe and more at 
ease. I am grateful.”

-Juan, Senior Services Client



Looking Ahead
The upcoming year will bring many exciting changes to HSA, 
including new programs and initiatives! Below, see a preview of 
the exciting things in our future.

At the beginning of the 2021-22 fiscal year, HSA welcomed Mr. 
Ricardo Mota as our new Chief Executive Officer after Ms. Leticia 
Chacon’s retirement. We’re excited for Mr. Mota to join us for his 
first year as CEO!

In 2021, the California Department of Aging designated our orga-
nization as a Multipurpose Senior Services Program (MSSP) site 
for Los Angeles County! This expanded grant allowed us to serve 
620 seniors (up from 137) through the year. We look forward to 
continuing to provide comprehensive services to our senior.

Our organization proudly became the fiscal sponsor of the SELA 
Collaborative in 2021. The SELA Collaborative works to strength-
en the SELA communities, build collective power, and encourage 
innovation to drive regional systemic change. We’re proud to 
partner with the Collaboraitve to empower the SELA community!

In 2022 we will being a new program to support unserved/un-
derserved child and youth victims of crime. We’re excited to offer 
this critical program, which will include crisis intervention, coun-
seling/therapy, and outreach, to our communities.

New Chief Executive Officer - 
Ricardo Mota

Multipurpose Senior Services 
Program Expansion

SELA Collaborative Sponsorship

Child and Youth Advocacy Program

...and much more!

Stay in 
Touch!

Main Office
6800 Florence Ave.
Bell Gardens, CA 90201
(562) 806-5400
EIN: 95-1816054

@hsala_org

@hsalaorg

@hsalaorg

www.hsala.org








